
 

Where to Report a Problem with Food

Report a Problem with… Do This

Meat, Poultry, or Processed Egg Products Phone the toll-free USDA Meat and Poultry
Hotline at 1-888-MPHotline (1-888-674-6854) or
report the complaint online.

For details, see Problems with Food Products
(USDA).

Food (Except Meat, Poultry or Processed
Egg Products)

Phone the FDA Main Emergency Number at
888-SAFEFOOD (888-723-3366) or report
online through the FDA Safety Reporting Portal.

For cosmetics use the MedWatch Online
Voluntary Reporting Form.

Pet Food Phone a CVM Complaint Coordinator at
240-402-3876 or report online through the FDA
Safety Reporting Portal.

Restaurant Food Call the health department in your city, county,
or state. Find contact information on your State
or Territorial Health Department Website.
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http://www.fsis.usda.gov/wps/portal/fsis/programs-and-services/contact-centers/usda-meat-and-poultry-hotline/usda-meat-and-poultry-hotline
http://www.fsis.usda.gov/wps/portal/fsis/programs-and-services/contact-centers/usda-meat-and-poultry-hotline/usda-meat-and-poultry-hotline
https://foodcomplaint.fsis.usda.gov/eCCF/
https://foodcomplaint.fsis.usda.gov/eCCF/
https://www.fsis.usda.gov/wps/portal/fsis/topics/recalls-and-public-health-alerts/report-a-problem-with-food
https://www.fda.gov/safety/report-problem/when-and-where-report-emergencies
https://www.safetyreporting.hhs.gov/srp2/en/Home.aspx?sid=53a0fe62-07cb-4d52-a648-4258cca88674
https://www.accessdata.fda.gov/scripts/medwatch/index.cfm?action=reporting.home
https://www.accessdata.fda.gov/scripts/medwatch/index.cfm?action=reporting.home
https://www.safetyreporting.hhs.gov/srp2/en/Home.aspx?sid=53a0fe62-07cb-4d52-a648-4258cca88674
https://www.safetyreporting.hhs.gov/srp2/en/Home.aspx?sid=53a0fe62-07cb-4d52-a648-4258cca88674
https://www.cdc.gov/public-health-gateway/php/communications-resources/health-department-directories.html
https://www.cdc.gov/public-health-gateway/php/communications-resources/health-department-directories.html
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